AUTOBUSES

LA UNION AI_U DISCOUNT BUS PASSES Virtual format - https://launion-bono.autobusing.es/

Types: 60-Trip Bus Pass, Bidaide Monthly Bus Pass and Bidaide Quarterly Bus Pass. Various discounts.
Updated fares - 2025/02/20

CUADRO A CUADRO B
BONUEN TARIFAK

BONUEN TARIFAK

TARIFAS BONOS-1 de Enero-31 Diciembre 2026 Garraiorako laguntza tarifa deskontuarekin-
2026 TARIFAS BONOS
Con descuento de la Ayuda al transporte

Empresako deskontuak/Descuentos empresa

BIDAIA ANITZEKO

BIDAIA ANITZEKO BONUAK/

BIDAIDE BONUAK/ BONOS BIDAIDE
BONUAK/BONOS BIDAIDE BONUAK / BONOS BIDAIDE BONOS MULTIVIAJE
MULTIVIAJE
GORRIA/ o GORRIA/ o
60 Bidaiako / 60 Bidaiako /
IBILBIDEA-TRAYECTO MOTA/TIPO R0OJO > 27 o IBILBIDEA-TRAYECTO MOTA/TIPO ROJO > 27 .
" 60 viajes _ 60 viajes
urte/anos urte/anos
HILEKOA / MENSUAL 230,00€| 200,00 € HILEKOA/ MENSUAL 138,00€| 100,00 €
Gallarta-Vitoria/Gasteiz 375,00 € Gallarta-Vitoria/Gasteiz 225,00 €
HIRUHILEKOA / TRIMESTRAL 620,00€| 540,00€ HIRUHILEKOA / TRIMESTRAL 372,00€| 270,00€
HILEKOA/MENSUAL HILEKOA / MENSUAL
Algorta-Vitoria/Gasteiz 230,00€ 200,00€ 375,00 € Algorta-Vitoria/Gasteiz 138,00 € 100,00 € 225,00 €
HIRUHILEKOA / TRIMESTRAL 620,00€| 540,00€ HIRUHILEKOA / TRIMESTRAL 372,00€| 270,00€
HILEKOA/MENSUAL
Bilbao-Vitoria/Gasteiz 290,00€ 195,00€ 358,33 € Bilbao-Vitoria/Gasteiz HILEKOA/MENSUAL 174,00€ 97,50 € 215,00 €
HIRUHILEKOA / TRIMESTRAL 760,00€| 520,00€ HIRUHILEKOA/ TRIMESTRAL 456,00€| 260,00 €
Vitoria-Gasteiz/ Bilbao/Leioa | HILEKOA/ MENSUAL 230,00€| 180,00€ 350.00 € Vitoria-Gasteiz/  |HILEKOA/MENSUAL 138,00 € 90,00€ 210,00 €
uPv HIRUHILEKOA / TRIMESTRAL 620,00 €| 480,00€ ’ Bilbao/LeioaUPV  |HIRUHILEKOA / TRIMESTRAL 372,00€| 240,00€ ’
HILEKOA/MENSUAL
e 330,00€| 230,00€ 416,67€ R HILEKOA /MENSUAL 198,00€| 115,00€ 250,00 €
HIRUHILEKOA / TRIMESTRAL 885,00€| 610,00€ HIRUHILEKOA / TRIMESTRAL 531,00€| 305,00€
HILEKOA / MEN:
Murga-EHU Leloa 0. SUAL 220,50€| 150,00 € 266,67 € Murgia-EHU Leioa HILEKOA / MENSUAL 132,30 € 75,00 € 160,00 €
HIRUHILEKOA / TRIMESTRAL 600,00 €| 410,00 € HIRUHILEKOA / TRIMESTRAL 360,00€| 205,00€
HILEK
LineaA3712 OA/MENSUAL 180,00€| 117,60€ 200,00€ LineaA3712 HILEKOA / MENSUAL 108,00 € 58,80 € 120,00 €
HIRUHILEKOA / TRIMESTRAL 490,91€| 320,73€ HIRUHILEKOA / TRIMESTRAL 294,55€| 160,37 €

* Bonu hauei familia ugari orokorraren %20ko deskontua aplikatuko zaie, edo berezia,
%50ekoa//sobre estos bonos se aplicara el descuento de familia numerosa general del 20% o especial
del 50%

Transporte publico
G D ® O /Mdsy mejor!

In tables (A-B), the following information is included:

.\!.
bl

Table A: fares for travel passes with the discount applied by the company.

Table B: fares resulting from applying the public transport subsidy from the authorities (Provincial Councils and Central Government) in addition to the company discount. In the case of the red pass
and the 60-trip pass, the subsidy is 40%, and for the green pass it is 50%.



E lati
. . very cancetiation Handling fees from the sixth cancellation
Handling fees: /changes
a.  No handling fees are applied to the purchase of the pass. o ) >2hours & |>24 hours &<
b. Five cancellations per month are fee-free for monthly passes and 60- bkl 7 B i et <2 hours <24 hours 48 hours > 48 hours
ride passes. . . .
c. List of handling fees attributable from the sixth cancellation: Tickets cancellations/changes Not possible 30% 20% 10%

AUTOBUSES

LA UNION

How do | choose my pass?

A. Should | choose the 60-trip pass or the monthly or
quarterly Bidaide pass?

B. Choose a line or route. When you choose a line, you can travel on that
line's timetable. You can choose between:

I.  Bilbao>Vitoria-Gasteiz (autopista).
ii. Bilbao>Vitoria-Gasteiz through Arratia

I All travel passes, including the 60-trip pass and Bidaide passes, iii. Vitoria-Gasteiz> Bilbao>Leioa/UPV/EHU
are personal and non-transferable; their use is restricted to the iv. Gallarta>Vitoria-Gasteiz

_ passholder. . . v. Algorta>Vitoria-Gasteiz.

ii. The 60-trip pass expires after 4 months.The monthly pass is vi. Bilbao>Vitoria-Gasteiz por Arratia.
valid for one calendar month, and the quarterly pass expires after vii. Murgia (Amézaga and Murgia) destination Bilbao

3 months. . A (Intermodal/Deusto/Sarriko) and Leioa/EHU

iii. The Bidaide Red Pass, for persons over 27 years of age, is valid viii. Multi-line format: includes the timetables and all routes
from Monday to Sunday, including public holidays, when there of the above lines.

are scheduled services on the line corresponding to the pass. It
includes two trips per day.

Iv. The Bidaide Green Pass, for persons under 26 years of age, is
valid from Monday to Friday on working days. It includes two trips

C. With the Monthly or Quarterly Bidaide Pass. | choose the Red or Green category
based on my age. The Green pass is for passengers up to 26 years old. The Red

per day. pass is for passengers over 26 years old.

v gﬁfcﬁgster,lpit piis\slé“mgt?rsmva&%aydg; ilorgir;tggy/fr%rgumigdgtfbﬁg D. With the Monthly or Quarterly Bidaide Pass, | choose the period: Monthly
holidays. (calendar month) or Quarterly (defined period). The defined periods for the quarterly

vi. All passes are digital. They are purchased through the APP pass are: September-October-November, December-January-February, March-April-
Launion-Laburundesa and used in digital format. May, or June-July-August. The 60-trip pass is valid for four months from the date of

vii. In all cases, the large family discount applies: 20% (general purchase.

category) or 50% (special category).
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E. How do | purchase my ALU discount pass?

a.  Onthe LaUnion-LaBurundesa APP or www.autobuseslaunion.com. Virtual If you wish to change the time, day and date of your chosen journey, you
bus pass user's manual. must cancel the ticket and choose a new one. In these cases, handling fees
‘ : will be applied.
b. Pass purchase or issuance fees not included. The Systpe?n will allow you to redeem a ticket for travel up to five minutes
C.  Purchasing for the first time. Important: Follow the instructions on the before the departure time of the expedition of the first stop, or the time of
platform under ‘Register’ to sign up for the app by filling in all the fields. passage through the intermediate stops. In high demand schedules it is
Send documentation to the company in the following cases: 1) under 30 recommended to do it more in advance.
years of age, 2) over 65 years of age, or 3) to apply large family discounts.
Once the documentation for these discounts has been sent to the
company and the photograph has been validated, the company will
activate the discount purchase option within @ maximum of 24 hours. G. How do | cancel a monthly or quarterly pass (Bidaide) before the
For those under 27 years old, if they do not have a DNI they can send a scan end of its validity period?

of the passport to the account bonovirtual@autobuseslaunion.com or , . . . ,
present it at the company's ticket offices (at Intermodal Bilbao or Vitoria- First, notify the company via bonos@autobuselaunion.com, and they will deduct

Gasteiz Bus Station) from where the option will be activated within a the price of two single tickets for each day of the pass’s validity period that the
maximum period of 24 hours user has been able to use, regardless of whether they have done so or not,

including the day the pass is returned.
The amount to be refunded will be paid into the bank account or bank card

d. Payment by bank card or Bizum.

e. Forsubsequent purchases, top up your current pass or select a new one. used to make the payment. If the period of use of the pass has not started, the
passenger can directly cancel the pass from the virtual pass platform, using the
F. How do | travel with a MONTHLY or QUARTERLY BIDAIDE PASS ”recharge_canceV’ option.

Once the pass has been purchased, the passenger must use the digital
platform to choose the day, time and route on which they will travel. This
selection will generate a ticket with a QR code that must be scanned when
getting on the bus.


mailto:bonos@autobuselaunion.com
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H. How do | cancel a 60-trip pass.

You can cancel any pass that has not been v §, oyl d
used for any trips. In this case, the cancellation is managed by the traveller
directly from the virtual pass platform (recharge-cancel option,).

I. Fraudulent use of the pass will result in it being void and cancelled by
the company.
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